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GRAND HOTEL & SPA

PRIMORETZ

SINCE 1959

Dear Guests,

In order to increase the safety, to protect the health and to provide maximum comfort
during the stay of our guests, as well as to provide a safe and healthy working
environment for our employees, partners and suppliers, we have developed the following
“STAY SAFE”guidelines in accordance with the stage of development of the epidemic
situation.

Each of the actions can be terminated or new ones can be introduced, and we will inform
our employees, guests, partners and suppliers in a timely manner.

Thank you for choosing at Grand Hotel & SPA Primoretz!

Yours Sincerely,
Martin Zhelev
Hotel Manager

STAY SAFE GUIDELINES BY GRAND HOTEL & SPA PRIMORETZ:

Hotel employees & Staff: Hotel employees follow strict guidelines, including
utilizing Personal Protective Equipment, frequent and stringent hand-

washing protocols, and housekeeper’s staff wear both gloves and a mask.

Employee workstations will be cleaned and disinfected after every shift.

Social-distancing; frequent sanitization of all common areas;
Social Distancing: Distance indicators are used throughout the hotel and in
high-traffic areas for an extra level of precaution for our guests and our
associates. Please keep a distance between yourself and others at least 2 m.

o O Arrival / Check-in / Check-out: Self-parking recommended; limited contact

mmmm— check-in and check-out process; contactless transactions when possible are

li' recommended; hand sanitation at the entrances
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Elevators: We have placed markings on the floor for social distancing and
f we do not allow the use of the elevators of more than 1 person at a time,
‘ except for family members; regular sanitation of high-touch point areas
e.g. entire elevator cabin, especially operating buttons, with medical-
= =
—

grade antimicrobial agent; hand sanitation station available

Guest-Rooms & Housekeeping: Enhanced and thorough cleaning
A protocols; The following items are removed from the guest rooms: paper
E notepads and pencils, paper brochures, kettles, coffee & tea making
facilities; Daily housekeeping service with high attention to frequently
touched surfaces and items e.g. telephone, remote control,
door/window/wardrobe handles, light switches, bathroom, in-room dining menu, safe, etc;
Use of fresh, clean set of microfibre cloths for each room and ventilation of the room by

opening the windows after each cleaning. Disinfection of bins with appropriate anti-

microbial cleaning agent; Bed-linen, towels and utensils are strictly sanitized.

Restaurants / Food & Beverage: Personal Protective Equipment for
staff; all cleaning and disinfecting measures for dining tables, chairs
T © 1 and common furniture. Kitchens - deep cleaned and sanitized; hand
sanitizing stations for guests at the entrance; one-way passages
indicated; A La Carte service for breakfast or buffet breakfast, observing all necessary
measures /hand disinfection for guests before entering the breakfast room, face mask in the
breakfast room and maximum 3 persons allowed in the breakfast room/. A La Carte service

for lunch and dinner; We have reduced the number of tables to maintain social distancing

norms; Room-service is available.

Meeting & Events Spaces: Spaces are modified to allow proper social
distancing; hand sanitation stations available; strict cleaning and
?I\I disinfecting measures for furniture and with high attention to frequently

touched surfaces and items
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. Outdoor pool & Beach area; SPA center 6™ SENSE: Outdoor pool and beach

\ furniture arranged for proper social distancing - at least 2 meters; disinfecting
m of equipment regularly; Indoor swimming pool and thermal spa area /sauna,

aroma sauna, steam bath, Jacuzzi/ are temporarily with limited access; SPA treatments are

available;

Fitness & Beauty Saloon: Personal Protective Equipment for staff; Hand

sanitation stations; Updated capacity of the fitness — not more than 10

persons at the same time allowed to ensure a minimum space of 4 sq. m. per

person; Use of personal towels for the fitness; strict cleaning and disinfecting
measures for furniture with high attention to frequently touched surfaces and
JII items; Used towels in the beauty saloon will be washed at a minimum of 60°C

to kill potential bacteria. Advance booking is required!
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CKbnu rocty,

C uen noBuwaBaHe Ha 6e30nacHOCTTa, ONa3BaHe 34pPaBeTo U OCUrypsiBaHe Ha MaKCMManeH
KomdpoT Ha roctute MpaHg Xoten u CMNA Mpumopel, CAyXUTeauTe, KOUTO M 06CcnyXBaT n
APYyrv1 BbHLUHM ML, CMe Npeanpueni ciegHuUTe KOMNJIEKCHU AeicTBUA, cbobpaseHu ¢
eTana Ha pa3BuUTMe Ha enngemMunyHaTa o6CcTaHOBKa.

Bcako eaHO OT AelcTBUATA MOXKe Aa 6bae NnpeKpaTteHo uam ga 6baaT BbBegeHU HOBU
TaKMBa, KaTo Le yBeaoOMABaME CBOEBPEMEHHO HALLUUTE CAYXKUTENN, FTOCTU, NAPTHLOPU U
[OCTaBUYMNLM.
bnarogapum Bu, ue usbpaxrte NpaHg Xorten u CMA pumopen!

C YBarKkeHue,
MapTuH Xenes
Ynpasuten

CUTYPHOCT U KOM®OPT B rPAHA XOTEJ1 U CNA NPUMOPELL

CI'IV)KMTEIIM MU NepcoHan Ha XxoTena: CI'Iy)-KMTeJ'IMTe Ha XOTeNa Cna3BaT

CTPOrn ykasaHua, BKIKYNTE/THO U3N0NA3BaHe Ha IMYHU npeana3sHu

cpencTtea, Cna3BaHe HAa BUCOKaA INYHA XUTUEHA, a ChyXKUTENUTE OT OTAEN

XOTE/ICKO AOMAKMUHCTBO Ca CHabAeHM KaKTO C pbKaBMLM, TaKa M MacKa.
PaboTHUTE MeCTa Ha BCUYKM CNYKUTENM Ce MOYMCTBAT U Ae3nHdeKLmMpaT cnes BCAKa CMAHA;

CoumanHo guctaHumpaHe; Yecra aesmHbeKLMA Ha BCUYKM 0BLLM YacTu;

CoumanHo AUCTaHUuupaHe: MHAMKaTOpVI 3a CMa3BaHe Ha coumnanHa
ANCTaHUUA Ceé U3nona3BaTt B LLlesinAa XoTena U B 30HUTE C BUCOK Tpad)MK.

Monsn, naseTe gUCTaHUMA Mexay cebe cu u apyruTe - noHe 2 meTpa.

® @ lpucruraHe / HacTaHABaHe / HanycKaHe: MpenopbyBa ce CamoCTOATENHO
- s fapKupaHe; CnassaHe Ha AucTaHUMA; He HacTaHABame/u3npalame
li' HAKOJIKO YOBEKa e4HOBPEMEHHO, OCBEH aKO He Ca Y/IeHOBE Ha eaHOo
cemeincTBo; MpenopbyBaT ce 6e3KOHTAKTHU NaLLaHNA, KOTaTo € Bb3MOXHO;

be3KOHTaKTHHU ,El,e3I/1H¢eKLI,MOHHM CTaHUMUMN HA BXOO0BETE
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AcaHcbopu: oCTaBeHM CTUKEPM Ha NoZa Npej acaHCbopuTe 3a coumanHa
f AncTaHuma. He gonyckame Non3BaHETO Ha acaHCbOPa OT HAKOJIKO YOBEKa
‘ eJHOBPEMEHHO, OCBEH aKO HE Ca Y/IeHOBE Ha eHO CEMENCTBO; YecTo

[OKOCBaHM NOBBPXHOCTK, KaToO KOMNYeTaTa B aCaHCbOpa, KaKTo U LuanaTta

acaHCbOpHa KabuHa, ce ae3nHdeKunpaT peaoBHo; lMoctaBeH npea,
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aCaHCbopuUTte 6e3KOHTaKTeH ,EI,e3MH¢)eKTaHT 3a pbUe,

a CTau 3a rocTM U XOoTe/ICKO A0MAKMUHCTBO: [1oa06peHn 1 3aabn604YeHN
! ﬁ NPOTOKO/IN 32 NoYMcTBaHe; MpemaxHaTh ca OT CTauTe 3a rocTu:
— : XapTueHn TedbTepun U MOIUBU, XapTUEHU BpoLlypu, NHOOPMALMOHHM
nanku, Kade MallMHKU, eNeKTPUYECKN KaHU, MHCTAaHTHO Kade, Yyaii;
ExXeAHEeBHO NOYMCTBAHEC FOIAMO BHUMAHME KbM YEeCTO AOKOCBAaHM NOBbPXHOCTU U
npeameTu, Hanp. TenedoH, ANCTaHUMOHHO ynpaBaeHMe, APbKKKU 3a BpaTa / npo3opel, /
rapaepob, kKn4yoBe 3a ocBeT/ieHne, 6aHs, MeHto 3a XpaHeHe B cTasaTa, ceid n ap .;
M3non3BaHe Ha CBEX, YNCT HAbop OT MUKPODUOBPHM KbPNK 3a BCAKA CTan U NPoBeTpsiBaHe
Ha CTasTa cnep BCAKO NouncTBaHe. KowyeTtaTta 3a 60KAyK ce ae3nHdeKympaT ¢ NoaxoaaL,o
aHTMMMKPOBHO NoYMCTBaALLO cpeacTBo; CnanHOTo 6enbo, KbpnK 1 YallK ca CTPOro

Ae3nHdeKLmpaHu.

PecropaHTu / XpaHu u HanUTKK: J/InuyHM NpeanasHu cpeacTsa 3a
? 1 NepCcoHana; BCUYKM MEPKM 3a MOUYUCTBAHE M Ae3NHPEKUNA HA MacK,
ctonose n apyrn mebenun. KyxHuTe ce MOUYNCTBAT C BUCOKO BHUMAHMUE;
6Ee3KOHTaKTHU Ae3MHPEKTAaHTU 33 pbLLe 3a FOCTU HA BXOA3;
€4HOMNOCOYHO ABUKEHUE — YCTAHOBEH BXOA M OTAEeNEH U3xoa,; A-Na-KapT CepBU3 3a 3aKycKa
WM 3aKyCKa Ha bodeT, Npu cnasBaHe Ha BCUYKM HEOBX0AMMU MepKU /ae3nHdeKLma Ha
BX0Aa, AOMYCKaHe Ha MaKCMMyM TPMMa YoBeKa eAHOBPEMEHHO B 3a/1aTa 3a 3aKYyCKa,
334 b/IKUTENHO C MacKa/ A-na-KapT cepsus — 0baa 1 Beyeps ce npegnaraT eANHCTBEHO MO

MEHI0, C MHAUBUAYaneH cepsus; MNo-manbK 6poii macu ¢ Len noaabpKaHe Ha COLMaNHO

AVCTaHUMpaHe; Mpeanara ce pym cepeus.
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KoHdepeHTHM 3anu: MpocTpaHcTBaTa ca mogmMduumpaHiu, 3a Aa No3BoNAT
COLMANHO AUCTaHUMPAHE; HaIMYHU Ae3UHPEKTaHTM 3a pPblie Ha BXOA0BETE;
?l\‘[ CTPMKTHU MEPKM 3a NOYUCTBAHE U Ae3nHPeKUNsa Ha mebenun, C ronamo

BHMMaHMNE KbM 4YeCTO AO0KOCBAHU NMOBBPXHOCTU N NPpeaMeTHn.

BbHLWeH 6aceiiH 1 naa)Ha 30Ha; CMA ueHTbp ,,6th SENSE“: LLle3noHrn n
\ Yaabpu ca NoapeaeHN Ha Pa3CTOAHNE MUHMMYM 2 MeTpa eAuH OT APYr;
peaoBHO Ae3nHpeKumnpaHe Ha obopyasaHeTo; 3akpuT 6aceitH 1 TepmasnHa
cna 30Ha /cayHa, apoma cayHa, napHa 6aHs, AxKaKy3u / ca BpeMeHHOo ¢

OrpaHWYeH 40CTbN; Ha Pa3no/ioXkKeHue ca pasHoobpasHu CMA Tepanuu;

dutHec 1 CanoH 3a Kpacora: /IMyHKn npeanasHu cpeacTBa 3a NepcoHana;
Be3KOoHTaKTHa Ae3nHPeKLMOHHA CTaHUMA Ha BXoda; AKTyann3mMpaH KanauuteT

Ha d)MTHeC — AOoNyCKaT Ce He noBeYye OT 10 yoBekKa €e4HOBpPEMEHHO,

MWHUMA/IHO MNPOCTPAHCTBO OT 4 KB.M. Ha YoBeK; M3no13BaHe Ha NIMYHU Kbpnun
33 GUTHEC; CTPUKTHU MEPKM 33 NOYMCTBAHE U Ae3nHbeKuma Ha mebenu, ¢
Jf rofIAMO BHMMaHME KbM YeCTO [LIOKOCBAHM NOBBPXHOCTU M NPeaMeTH;
M3non3saHUTe Kbpnu B Ca/loHa 3a KpacoTa ce 06paboTeaTt npu muHumym 60 ° C nam ce
M3MNoNBaT e4HOKPATHM Taknea. HeobxoauMmo e npeaBapuTeNHO Aa 3anasuTe 4Yac 3a

)enaHata ot Bac npoueaypa!
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